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Scope of Services 

This agreement with TellUs Leads requires you to specify the type of quote requests you wish to receive, 

based on the services you offer and the regions/areas you work in.  
As soon as TellUs Leads, Inc has received and approved your signed agreement, your account will be 

created and quote requests directed to your nominated email address. To provide a quality service to 

your potential customers, we suggest contacting them promptly by email and phone. Once they have 
accepted your quote, the contract will be between your company and the customer. 

 
There are no start-up, ongoing or contractual fees. You are charged per quote request received.   

A detailed invoice will be sent to you on a monthly basis. It is possible to suspend or cancel your account 

at any time.  
 

Company Registered Details 

Company Name:       

Contact Person:       

Address:       

ZIP Code:       

City:       

State:       

Phone (local number):       

Fax:       

Email:       

Website:       

GST registered 
number: 

      

 

 
Terms and Conditions TellUs Leads, Inc. 
 
Prices  
There are no start-up fees or membership fees associated with our pay-per-lead service. You will be 

charged per sales lead generated to your account. Please refer to the price sheet on pages 4 and 5 for 
pricing and types of sales leads available. All prices are quoted in CAD.  

TellUs Leads, Inc. reserves the right to review and alter the sales lead prices annually on January 1st. 
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Payment 
Payments are done via credit card. Your account will be debited the invoiced amount on/or after the 10th 

of the month, depending on which day the 10th falls in the month. If you have any discrepancies in your 
invoice, please contact your account manager prior to the 10th.  Should our attempt to debit your account 

be unsuccessful, your account will be placed on hold. The account will remain on hold until issue is 

resolved. 
 

Mode of Payment: I hereby authorize Tellus Leads, Inc. to debit my credit card for my subsequent 
monthly invoiced amount(s) in relation to the sales leads generated to my (company) account. Charges 

will be processed on behalf of Tellus Leads, Inc. by Global Collect - www.Globalcollect.com. 
 

Credit Card: � MasterCard � American Express � Visa 

Cardholder’s Name:       

Card Number:       

CVC-code: 
(Last 3 numbers in Signature Box)       

CVC-code American Express: 
(4 numbers above Card number)       

Expiration Date:       

 

Your application will only be processed and approved if the mode of payment section (credit card details) 
requested above is completed. 

 

Invoices 
Invoices are issued in the first week of each month and sent to via e-mail. To allow you to reconcile your 
invoice charges, a statement outlining the status of each lead sent to you will be attached to that e-mail. 

A copy of the invoice is also posted to your registered mailing address. 

 

Claim Policy 
You may claim a sales lead should it fall under the following reasons: 

• Contains un-contactable telephone number and e-mail address (send postmaster mail) – 

provided both contact points are un-contactable. 

• Is genuinely outside the specified geographical area or other service category then your 

selection. 

• Duplications - provided both the original sales lead number and the duplicate sales lead number 

are supplied. 
Should you receive a sales lead that falls within the claim policy, you must notify us within 5 working 

days of receiving the lead. All claims must be returned before the last business day of each month to 
ensure that they are deducted within that invoice period. Claims received after this time will not be 

process until the following invoice period. 

 
Risk Assessment 
Your application is subject to a risk assessment (credit check) before approving your application. Account 
restrictions may apply to companies that do not pass our required credit score. 
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Debt Collection 

Should your account remain in arrears for more than 30 days, your account and any outstanding invoices 

will be submitted to a third party debt collection agency.  All debt collection fees will be applied in 
addition to the outstanding debt and will be payable to the third party debt collection agency.  The 

outstanding debt will also be recorded on the global database of Dun & Bradstreet. We must advise you 

that your company’s credit rating will be affected by this action. 
 

Changes to Company Details 
Should your company’s contact details change (including contact person, telephone number, registered or 

postal address, e-mail address, etc) it is your responsibility to inform TellUs Leads, Inc. of these changes 
in writing. (E-mail, Fax, or Registered Mail required). 
 

Duration and Termination 
TellUs Leads, Inc. does not require a minimum duration on this agreement. You may cancel your 

agreement at anytime, by written request sent by e-mail, fax or registered mail. Your cancelation will be 
processed within 48 hours (2 working days) of the receipt of the request. TellUs Leads, Inc. will send you 

a written confirmation. You are only required to pay for sales leads generated to your e-mail account up 
to 24 hours following the written confirmation of your cancelation. Verbal requests of cancellation cannot 

be accepted.  TellUs Leads, Inc. reserves the right to terminate this agreement in writing at any time. 

 
Agreement 
I hereby state that I agree with the terms, conditions and pricing of this agreement.  I authorize TellUs 
Leads, Inc. to debit my credit card for my subsequent monthly invoiced amount(s) in relation to sales 

leads received by TellUs Leads, Inc. 

 

Date:       

 
Signature: 

 

Name:       

Company Name:       

 
 

 

 
 

 
 

 

 
 

 
 

 
 
 
 

Questions or Suggestions? 
Contact us at any time! 

 
Phone: (323) 463-8030 

Toll free: 1 888 386 6535 

Fax: (323) 446-7466 
Email: northamerica@tellus.com  
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Listing areas 
Please list the state(s), cities and/or ZIP code areas (first 3 positions please) you would like to receive 

sales leads from. You will be able to change these at any time. 

 

    Example: City of Montreal or Ontario or ZIP code areas L4R, K0L, P0H 

 

      

      

      

      

      

      

      

 
 
PRICE SHEET 2009 
Please select the types of sales leads you would like to receive from the price list below. 
 
There are no joining fees or membership fees. You are charged exclusively per sales lead generated to 

your account. 

 

 
 
 

Lead Type Type of service Type of request Price/lead X

Air conditioning Central Airconditioning System Residential 10,00$     

Central Airconditioning System Commercial 15,00$     

Airconditioning Unit(s) Residential 5,00$        

Airconditioning Unit(s) Commercial 10,00$     

Central ventilation system Residential 10,00$     

Central ventilation system Commercial 15,00$     

Lawyers Real Estate Lawyer 10,00$     

Family Lawyer 10,00$     

Wills, Estates, Trusts Lawyer 10,00$     

Speeding & Moving Violations Lawyer 10,00$     

Employment / Labour Lawyer 10,00$     

Immigration Lawyer 10,00$     

Criminal Defense Lawyer 10,00$     

Accident & Injuries Lawyer 10,00$     

Business Lawyer 10,00$     

Bankruptcy & Debts Lawyer 10,00$     

Insurance Lawyer 10,00$     

Civil Litigation Lawyer 10,00$     

Tax Lawyer 10,00$     
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Lead Type Type of service Type of request Price/lead X

Removals City moves 3,59$        

Provincial moves 5,99$        

Inter provincial 8,49$        

Web design 15,00$     

Heating Gas heating installation 10,00$     

Electric heating  installation 10,00$     

Oil heating installation 10,00$     

Central ventilation installation 10,00$     

Gas heating maintance + repair + emergencies 5,00$        

Electric heating  maintance + repair + emergencies 5,00$        

Oil heating maintance + repair + emergencies 5,00$        

Central ventilation maintance + repair + emergencies 5,00$        

International Removals 15,00$     

Landscaping & Gardening Garden Maintenance / Snow removal 5,00$        

Landscaping / Construction 10,00$     

Garden Design 10,00$     

Security Access control security systems Residential 5,00$        

Access control security systems Commercial 10,00$     

Burglar Alarm systems Residential 5,00$        

Burglar Alarm systems Commercial 10,00$     

Central Fire alarms Residential 5,00$        

Central Fire alarms Commercial 10,00$     

Event security Residential 5,00$        

Event security Commercial 10,00$     

Private investigators Residential 5,00$        

Private investigators Commercial 10,00$     

Security camara's Residential 5,00$        

Security camara's Commercial 10,00$     

Security guard services Residential 5,00$        

Security guard services Commercial 10,00$     

Solar panel installation Solar water Heating system (Thermal) 5,00$        

Solar Electricity (Photovoltaic - PV Panels) 10,00$     

Solar pool heating 10,00$     


